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Push Notification 
User Guide 

Let your buyers be updated regarding their order’s status via push notification being received 

on portable phones as well as web browsers. 

Admin Experience 

 Log in to Magento2 admin > Folio3 Extensions > Push Notification 

Enable the module 
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 Enter the title that you wish to be displayed when the push notification will be received 

on mobile phone and on browser, 

 
 

 Mobile Notification with the title added in the admin configuration: 
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 Browser Push Notification with the title added in the admin configuration: 

 

 
 

 Enable the module and enter the required project’s firebase configurations in the field, 
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 The admin can manage and enter customized push notifications for each order status 

update 
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 The admin user can also enable the field if he wants to log the push notifications 

Folio3 > Push Notification > Configuration > General Configuration > Log Push 
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Notification 

 
 The admin can also view the logs for all the push notifications  

Folio3 > Push Notification > Push Notification Logs 
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User Experience 

 As soon as the user logs in the mobile application or the website, the customer device ID 
will be stored into the Magento DB 

 
 

 User will receive push notifications for following order status updates if the Push 

Notification extension is enabled 

1. Order Notification 

2. Invoice Notification 

3. Shipment Notification 

4. Hold Notification 

5. CreditMemo Notification 

 

 The push notifications will be received in case buyer is logged in into the mobile 

application with his already created account and the device ID is saved into the DB 
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 The push notifications will be popped up if the end-user has given the front-end 

permissions for popups and also if he is logged in on the website. 

 

 

 

https://ecommerce.folio3.com/magento-development-company/

