
 
 

HOW TO CONFIGURE PRODUCT REVIEWS  
EXTENSION FOR MAGENTO 2 

● Step 1​ : Install the extension following the steps written in the extension installation 
guide. 

● Step 2​ : Login to your Magento 2 admin panel and navigate to: 
Folio3 > Configuration > Product Review  

 

 
 

● Step 3​ : Enable the extension 
● Step 4​ : Input the text that will be displayed on front-end as the title of admin’s response 

 
 



● Step 5​ : Enable the Show Email field if you wish the guest user to enter their email 
address while submitting any review on front end 

 
 

● Step 6​ : Flush the cache and enjoy your business growth 
 
 

 
 
 
 
 



 
HOW TO RESPOND TO THE REVIEW  

 
Once the extension is installed, you will be able to respond to all the received responses, steps 
are as following: 

● Step 1​ : Navigate to Marketing > User Content > All Reviews  
● Step 2​ : Select the review you wish to respond 
● Step 3​ : Scroll down to the bottom of the page and add your response in ​Owner Reply 

to Review 

 
Step 4​ : Change the status to approve and Save Review, if review is not approved yet. 


